L"’j_Coastline

Your guide to independent living

AREA PLAN

2026 - 2029

TOGETHER .

Serving the Communities of: Acushnet - Dartmouth - Fairhaven
Gosnold - Marion - Mattapoisett - New Bedford - Rochester

) 508-999-6400 CoastlineNB.org () 863Belleville Ave.

New Bedford, MA 02745




f”Z:t ‘ ‘o_io_o
D %o-° rrr
IVEE} pu Y}v rer
Dle<]}v
s]e]}v
S oM °
VYAt A} 8 rer
Yu o]SC D v P u vs rrr
£ puYA ~puu EC rer
&} pe "E} %o rer
}vs AES rrr
&} pe & -
d}% i1 E e rrr
'} oo " K i YA . rer
Ko E u®&] v s }& WE}IPE u-
'E & +8 Jvlu] " 'E & 8~} ]0E o
,Ju v Juupv]ECr o A EA] - rer
E P]A]VvP rer
JA &uv « E A E rer
]*8E] uY}v }( Ko E u E] ve & &uv JvP rer
© Zu vSe
© Zuvs W ceU@E v ¢~ 8&u Y}ve rrr
© Zu v W IV(}EuU Y}v Z <u]J@E u v8e rrr
© Zuvs W W2 D %o rrr
© Zuvs W Wu o] /v%o us rer
© Zu vs W KEP v]I Y}v o Z ES rer
© Zu vs &W u]Jv]*SE® YA ~ &Jvv]ol/v(}
© Zu vs &iIW AJe}EC }uvdo Du Ee+ ~&}EuU i
© Zu v3 &W AJe}EC }puvdo Du E+ ~&}EuU i
© Zu vsS &TW &} 0 W}]vSe ~&}EU T rrr
© Zu vs &8 W d]3o r///lr &ve ~ EA] e« ~&}E
© Zu vs &8 W d]So r///r i& W UM EA] KB&}EU O -
© Zu vs &AW d]So r///lr & wio€&}EUFA E E I}
© Zu vsS &0W "% Vv |JVP Wo v
EZ] 1§W

AZ] ]85 iW '"E] Av

EZ] 18 TW E

E Wo v 1i10riiiod

W}o] €

ee ooy V3 "UEA C Z %} ES

} *So]Jv o E&oC "

rrr
rrr

EA] <U /v XIinW P

w P

o



} *So]v
P v C }v
A vu U

E

607 00 Aloo

PIvP |

EoC ~ EA] U /v X
PJlvP ~ EA] - oo
(UEAAXD )} pBOoJV E X}

0]

E A

WZ}S}te }HES -C }(W

Ko }o}vGC Wo vv]vP }uv Jo

Acushnet

Massachusetts
Area Agencies on Aging

May 2025

LifePath

Elder Services
. of Berkshire
. County

ey Senior
- Highland Connection
Valley Elder. -
Services, Tnc.

Greater
- Springfield
‘Senior Services

} *So]v o

EoC ~ EA]

CoastlinelElderlyfSenvices] Aiors
Rochester i & yW f
d W fAi6r6060rdic

%

Minuteman
-~ Senior Services

Greater Lynn Social Services

Mystic Valley Elder Services
Somerville-Cambridge Elder Services
Boston Age Strong Commission

* Old Colony:
Area Agency.
anh Aging

Wellness,
Inc: W ¢

Coastline 3% i
| Elderly = XN ‘&
services, Inc, >

4§

4
therrﬂ%vﬁices

rcf Cape O
and the Islapds.
-
hu
<

U /v XinW P

e



IVSE} p S]}v
dZ Ko & u E] ve S A+ v § MWiB0Gh }C WME}ZNe}vU AZ] Z % A §Z
Pv]sel}v P]JvP ~ [e¢ §} E Wulv $&E SEGoS}E poSe & o S} P ]
Juupv]Y « A]8Z JPV]E3C Vv Jv % v & XAJEQ®EZ & Pv]e}v P]JVvP &
hv]d 28 § «U A]S3Z 11 ]Jv 8Z 8 8 }( D e¢ Zues ©X
} e30]v A ¢ Jv JE%}E § v i660 ZJu VIE% ®P}VECGE8 3Z v E JA]JvP ]
PJvP ¢]Pv Y}v ]Jv id06iX dZ v Jv i6@0UY PZeoDSuE Zfhe = 0 PJeo Y}IvU ¢]
Hv E '}JA EvVIE t o U E YVP 3Z2@&3SH]VP}PE A]}vs( e W}]vse ~ 6OW[*
iAl Juupv]Y ¢ SZEIUPZIuS 8Z 8 Bv X]*03BFuUPZ }wsSo™» WU v}iS 003ZP v ]
*]Pv Y}veV VIE &E 00 +]Pv § «XPd¥ } » VyEVE@E6MEP.Jv JEP v]I Y}v 0 3
SZE}IUPZ}IuS §Z 8 S v }IUVSECX
KUE D]ee]}vW
d} SEu-S % E}A] E }( E *}fEU %o} BESEA] -« ¢
e o(r § Gulv Y}v v }uupv]3C A oor ]vPX
KUE s]]}vW
t 0] A 8Z 8 A EC % Ee}v «Z}uo Z A BE] & }uE
Vv §} o]A ]v }uE }uupv]sCX

KUE s og W
HW ESV E*Z]%W t A ou
U /v Ode]}VW t

HoiheY Wt
H ,Hu V]SCW t

% ESv ESIPREZ EX v| Z]
A opg Jv ope]lv ve TAGEESE « ¥E I uESeZ
A op ipeY r }u

oA
YVPIUREJAQ G X} E | §}
A op Zpu v]sC r GARE AIEE Z BIXE
U Juupv]SCW t A op  Juupv]3SC r JBvepioXo} ESe| v
L }vv Y}IvW t A op JIvv Yivr ]¥e SWPZ vESOYVR]VPX
LW Z}] Wit Aop % E+}vo Z}] wu¥pvisaClye %2 v(iyl X
& Wo v 7iior1iié } «So]Jv o

EoC ~ EA] U /v XdnW P



d}P 8Z & A]3Z 8Z "3 8§ hv]s }v ARJvPSZ hDe wv}AZ |} © £ pYA K8 }(
Iv % v v ~ ' U [+ v ~ W[ AMPIA}FZSY} ® Guupv]Y « ]Jv }JE E 3}
E *%}ve] Jo]Y * }pudo]v Jv 3Z XaAZE E E%}o}ve] [H]Y ¢ ]Jv op WBIWS E

e eo]JVP }0 & % Ee}ve v ¢ ]Jv SZ }luupv]sc
I vVY(CJVP . ]JVv]e VvV P %+ ]v@&@L CEAL o]A
/| VY(C]VP ¢}ouY}ve 83} u 8v o v E]P P %-

A 0}%]VvP v ul]v]es EJvP 8Z & Wo v
&uvV JvP ¢« EA] ¢ « }v A/ vY. E e

A 0}%]VP AE]O V %1}0] ]+ vV % EK | EEnN]E u MESZ
D}V]3}E]JvVP v A op YVP 3Z + Y@ y(+= ®A]8 %WE}A] E-
}J}JE Jv YVP SE Jv]vP  YA]Y ¢ (JA]8@G v « EA] % E}

X X X X X X X X

} e30]v ] € *%}ve] 0o (}E }JpE WoWANEZP ZVv]vro(EA] §Z (}oo}A]$EZ 6 }u
AYUEZ } o8 }( D s+ Zpe ©eW peZv 3B VEESHuYISZW B EEZU D © % )]s ©L
V Z} Z «8§ EX } *30]v ]* }u% O@E *%3}Vv-E®CYIunSIEE}IUPZ 8Z uv § «}
u ] ve §1}(i60A o uv U C K& % @VPRIWErz E E Wo v A]sZ
%0[,1CE%0}' W

iXdZ @E WoveEAs+s ¢ %0 VV]VPE} pruwERBRIH]EZC v

iX/8 (po.oo* (}Eu o }uuldu v3 SPRP A5hS |h&1s }JE pYA K8 }( P]
Iv % Vv Vv

iX/§ + EA s o A op %E]VE (JE E¥)v IUUAZ] ZEE QhodZ » v 8} (H0.00 |:
§ 0Ce3 v A} 8§ }Jv Zo(}( Ko E pose

At A} 3§

Zz & Pv Clv PJVP Je }u% wo ESZUEEFIUP X 325K} A} 8§ }v Z o( )]
Wo vv]vP v " EA] E [+ }vepw E8Z AZEZ L ]QS]EA vY}Iv }v  Z o( }(
% Ee}vU *% ] 00C $Z}e 35Z 5§ VEU]}(CSZE &S] ¢ E U ( ]oGS G -
V3o E % E+}vU V % %}ES USZ}IEE AR S +eXEF H%o0 » Jv op U ps
SIw

X > PJ]eo YA YiveW E]JvP]vP SVWI& € 3§ YEEIADPS* JE 3§ Jv%es 3}

82 §3Z C Vv [FE%o0]v3Z]E vV U @Al %%&]|EF]Y U(}E SZ }uuy
%0} %o u0 YIVX dZ]e SC%] 00C S| « &Z I(JEW}D EPZ0} EAD o0 U%o

X }}E Jv 8 +}ESW t}EIJVP A]§Z EPWP «E ZAPE % ®FVP eeU D
}v P]JvPU D ¢ A v]}E Y}v }uw]dUSZAE X SE }}@3 >} C CU + A
JJE Jv 8§ 3Z % E]J}E]Y « }( JHE Wo[vyPpVPEV (LOo&E %]} %opo Y}v 8} o}

E Wo v 7ifortiié6 } *80]J]v o EoC ~ EA] U /v XAinW P



33 0 8§ }8]oeU]JvIE E 3 EAN]v 0]R @i X

X > P]Jeo YA , E]vPW K+ E 3§ YulRGS&E @ YVvP &EZ- }(30 E % Ee}
VI}JE }VPE ¢¢]}v o o P]eo YA 3juu]@vPX ]| &EASoC AJSZ o § }8 ]
3+ ]Jv}IE & 8} A£E%0 |Jv 3Z Ju%p@ESle Ev % %}%eHu0o Yiv[e v
v + EA] <X

X IV(}EuU YIv Jee ulv YIVW WE}IA] Y}we EuPZuos EZ% N 9]} E » }% U v A
% E e E 0 * U ds % EIPE usUYE U UV]VE EMIE % (E]EVSu Z  §Z
o & Y}v }( " V]IE. v E P]JA E Z }JpE & JEX

X Ivd§ Er PVv C PE uv3eW eepuE Z}EE(]vEIQUAISZZIE v 0} 0 % E}
}o & HOSeX

X A]*}JEC }uv JoeW Ju% E]e }( 8}NEISZE® AussS® A]SZ $Z Ju }( ¢

Al v ee]e3 v 3} E Pv]es]WA@EIRUEVSS}IEEZ E Wo vU }v

%lU 0] Z EJVPeU E % E » VYVP }o EE*Up&3SA] A{vR v}v }Juu vYVP }
%}0] ] * Ju% YVP §Z @& +}o E pPOS %}%po Y}veX

X >}vPrd Eu E Ku g su VW }}E Jv 8 %% BS AZSZE Sv[e Ku p eu \

YU o]SC D v P u vs

(0]

(}
H(

\

S
e JVSE 3}E- ]v 5Z luupv]SCUvplWolilvPpu YWwhSE & VvepE]JVP  +Ce3 u
v

o d]go r/// WE}PE us v » EA] ]® BC FAEE BAESA }E v ]E

E 3Z }oo Y}V }(]JV(}IEuU YIVUE %A@®YVR (JELZ0EZ § ]Jv op vIESE Y
§Z % E}PE uX dZ + 5}}oe | &Z + VA veess]YEZ 1% E Y}VE NEZA
% E}A] o $ ]o JuVvS }( ZYB de]%oVE/X/ (pV e

dZ & €& S3ZE& }i YA ¢« JVA}oA v]vedZeeuww3SHE]VP d]S0 r//] «EWPE v?

&

iXD Jvd ]Jv  %l}*]YA Vv % E} p YA WWZESV ®+Z3%o | SAPE vS }EP v

IX VoUE]VP }8Z % E}IPE uu Y v .o e-UPEQSIEJWwRIEE 37 %o %o E } %o E
+ YA 00} Y}v v [E% v ]Spu@&X }( dlSo r//l (pv

iX Z ] <]Pv S © §Z %o **rSAKEIUAPZXE P |%G@ (Y ] HE* u vS }( (
JUVSCU ¢33 U v ( & o P}A HAuSVvSvU PEU%GE § %YV YIv E *}pu
5 ] oee e

]J* uv § 8 e U rPE VS %o @E}$ZSe MUE %W} ES EV]VP % E}PC
v }JVSE S }lu%o] v X

E %] vS }( d]JSo r/// Ko (®&&PW E]-%c]v S ypv Z E P v C }vS}P]vF
Z E 38} 00 38Z ulv]S}E]VP v AKeopu ¥IVESZUQESZ v S v & E o
*%}ve] o (}J& S§Z UJv]*3E YIo]P(BAZ W oudZ]¥u% o] v Jv & }oo

A op Y}vU (JEU 0 e+ seu v3eU Vv 3 VCOSZ E $X}o E
E Wo v 7ifortiié6 } *80]v o EoC ~ EA] +U /v XonW P



A ps]A ~puu EC

JE&E JvP 8} §Z hv]d 73 8§ e« ViIUYOUE pUER ¥ J}A 3Z P }( 01 AJo
u ] ve o0}A 3Z P }(i6X dZ]e %% pd]Y}Iw JEPPJE%% 5 E oE C }
A18Z]v §Z v o v Jeep o oo} ] Su E|IZZX PAWPPIA]ISZ Jv E + o0]( @ %o
JESZ E 5 *U Ju% E YA 3} % *5 Aloo®E §Z0os |ZAHPZ E 5 v E « }( v
Al & Uu}PE %Z] }( 8Z P]JVP %}%po Y}vX

dZ A Jo ]Jo]3C }( v ¢ EC % E}ZE ao}Av (}EESA] »*» YOZ]E % Ee}vv §} F
§Z ]E }Juupv]SCU o0°¢} }+8 ¢]PwNSwEpLCodlee SZEV % Y}veU v AJoB} }ve
Jv E ¢« & eJujJo E E § v }E }E3Z uPBVBZ% ¥% k0 Y}vX }VEE YVP §:
} « A Y}ve A]J3Z 3Z & 0]5C }( JAIMI s ADMBCA B} VP $Z }A]aid %o
«83Z Jv E ¢ Jv }e8e e} 138 A]SZo)BIREEYwWP v « EA] U 0o EoC u
}v Ev]vP SE v X

dZ]s SE v o0 A S e«3Z AlS 0 E}EE v PlwHIERXN VPIV¥YPU o]l } «FodB U Jv
§Z uvVvC Z oo VP ¢« 3Z &5 }u A]SZoRPIVRU WU ve §Z VvV %}3 vY o (J@&E

JveY3uY}v o]l Y}vX dzZ cU%0 %o} BEWSEIPE aP%ow WSEA] « $3Z 5 Z A ]
}o & HOoSe Jv SZ }luupv]SC v GZoo%L | wPE SZ 8](vSv SZ ]olsC }( }
E P]JA E+ 3} 0]A Jv % v Vv30Q@ }v SZEAJuupZ]ACX & ] vV, }Jo¢E o v

E o oo ey v3 "u@EA CU AZ] Z A « JyW}ES E]F}TUIOS 3Z E]JS E] « 3( §Z
§X dZ E o oo souy VS "UEA CU oV} (5Z +FEATRIZE Vv e+ vY 0 %o] }

% E} eeu VS 8} ] VY(CU oo oeU VvUOS Yo }VBUGOY}E[s vV < SZEIUPZ}us }

Wo vv]vP v " EA] E X dZ]e v «qRPPNoOYyvweTEy E}AI 3} Juk E}A 3Z CE

% E}PE us v ¢ EA] « }+ E 3S}VP 3E] M¥$€C ZZ%MH®]A o v v v SuE
Jv ]Y}ve AJSZ 8§ EP § PE}u% U AZWoZ 0]u% YVP 3} venE ES ]V %o} %o|
o 3} (pv Y}v 8 %S 0 0 A o0+X

KUE d]So r///l WE}IPE us v » ®A]JK W H1W0% SEFEPWREZ £Z § }Jo @ o
v $3Z ]E € PJA E- & 0 8} U «p &7 § ¥ EA%o}%po Yive v PE §
Juupv]SCU A]8Z 8Z JPV]S3C v (BZ%V S¥BA SVIXKdE ¢ % E}PE ue v

Ju%e}ES v <% 35 }( % E A vYVP]3Z ABZ (®-¥s3eYlwlo]l o «VvPeU %
Jve] & Y}v }(8Z Jv & <]vP 0 3Z}¢ A kaPPX]3Ce}toE}A] u}E ]13€3 -
E]JA v 05 Ev YA 3} }o E pOoJY -YBBY)IE oI SYENKI[ }(

® NJ ¢

dZ ¢ % E}PE ue v « EA] + AZ] zd]&0 (WV }( S8ZEKUPZo0o}A (}E 5Z ¢ %o

oo v % E}PE ue v ¢ EA] « AZ] Z ABuo}$SZQU@EAvelu v ]Jv oe]
}18Z €Al (JE §Z} S }E Vv E NoX dAE A}A EEC ¥}v Jv u]wo]rd/(E]\
WEIPE us v ~ EA] < ]Jvop SEZUEDT/PoSZv¥sEVAWS YA %% E} Z 3§}
C u} & YVP §Z }+3U Ju% E}A]JVP §Z v JvP]SP0]§CW]SC }( v %o E } P C
e« EA] U *% ]. 00C (}E 3Z}}uj( & '®&® 25 ' EvS *3 "} ] o E X dzZ -
ouvs8e E e vVvY 0]V E ee]vPvEZSEe"}(], 008 EU]K,U AZ] Z E v}vrlt
E Wo v 7ifortiié6 } *80]v o EoC ~ EA] <U /v X6nW P



0]l ¢} 1} }viu] 8 3ueU P }JPE %WZ]E}} EYUEV 3V +Ce3 ue SZ € *Z %o
Jv ]Y}ve ~ep Z ¢ AZ E % }%0 @& PEMW v]AvWU AYEIYU Z 0% 5} VvZ v
0 §} © E }us }u X

dZ Ko E u E] ve 8§ ] E}uYv DQ Pz} &]ISYEILPZIVPE «eU v ST E}
§Z ( E& o E Ppo Y}ve E pP% ¥ 3%} %QE@E Jo]JRVP AJ8upv]3C pv E+3§ v
v }viul v e }(}to & poS<X]dX]odC Jv }%& EE S} o E](C SZ V1Y
HV Ee*3 v JVPe }( 8Z PJVP % }%oplol $ZvUP ®}E| VPPV JE+]SC }( P]JVvP u (

'E § 8 }viu] E dZ BvW E cpoYVP (E}u v Jv }u 3@ A&0 & }dE%o }&\} &E 3 (
v ¢ (LESZ E .v C"338 v E 0%w v ]JA] hwd} §}E-U ]Jv ol ]JvP
V. A% ve X

' § S "} ] 0o E dZ'MNEW - C viv }viu] ( SUWEW AZ]WZPBrlo o v Y vs o
] ]o]Y eV ~7e > vPu P EE] BE® PipP o%ZLE o@U]=Jo]YoJWU ]Jv] opu}[EP $AV]SIW
3 SueV ~]]* EYA u E] v ]  vBOIWH]Y]~FAe]PKEm 0 }E] v3 YBwUAP v E ] v
Z E 3§ E]eY oV ~Ae /s ¢85 SueVV-APR]|Z@huv]VvPIIVFEIVIO]SCU (}} Py-3SIHE|SE Wo
V. 0 VASE *u%%0oCU 0 | }(IBE veoPeBES WiV E AV /vE EGv @/ ] & (
ZPWE o o} VY}vV }E& ~A&+ vC }SEEE $8 SF- SYoFNCI(c Z {v JA] W& LFEWYE ()} Eal
§ eleV }E ~ « dZE § ve §Z % 3}5ECIA( BZ %Av VAYIOOV }E ~0 ®SZ.E v+ o
"N§S§ v & %o0vVve <« lvol o v

ee VY 00CU 8Z K E <pU]E » +}®Sv YN %} Zho (EXOUD]|EP %o} %opo Y}veU
JvYvp E «+]vP §Z P} o }( 8Z PJvP v SA}EIW

>]A]JvP o}v ~/*}0 § e+ }o E poSZe

>}Ar/v }Ju }o E poS§e

DJVIE]SC }o E pO3 %}%o 0 Y}ve

E YA u@&] V %}%pn0 Y}ve

ZUE 0 }0 E HOS %o}%opo Y}ve

A"} ] 00C J*}o 8§  %o}%op0 Y}ve ~MPX]sZ HXYEY JWIGU ¢ % E § (E}u
(E] v eU v }83Z E *} ] 00C ]*}0 & %}% pH0 Y}ves

X X X X X X

} eSo]v [» d]So r/// (pv WE}}PEAIjovo*3FEA]JA]le €& vP }( Ko E pos:
Wo vv]vP v ~ EA] E U ]Jv op %P Jv PoE}8 ERP ¥VvP §Z JA ru vY}v
% }% M0 YIveX /v JE €E 8} » EAlv 3CZ >uprs/vviv JKWoQE podeU }oeSo0]v

YVP ]Jv }uupv]3C v A}Ee ~W 0°U§ISWEIN]3Z(n }vIu] ooC ] A v
Z 0% $Z » >}Ar/v }u Ko E po033Z+3 o AARUS (ECEMWEZ X ]YlvieoCU
JUS *H% %0 U V3 0 PE v (pv JvPAJvEY( ZBEPHrv © @ }%Fo Yi}vU C vvp
"YEP X HEYe Z E]5 0 dEBSE[)® EEVS (ps [EP]SIVEe }( D © %}]s ©U
Z} Z +§ EX

vi§Z E &£ u%o }( }uE § EP YVIPIBE %o 5} %upe YUE Z]*S}E] (uv ]v
'}ev}o [*, 03Z (}E& KUE }uupv]SC@EJPHE 8X /¢y §vdZF § '}ev}o ~ uocCcz

E Wo v 7ifortiié6 } *80]v o EoC ~ EA] U /v XbnW P



U}eS EPUE 0 }( 00 D e¢ Zpue ©¢ JUuuV]WRUss]]eeBw]v [¢f 0 ¢« Z 08Z » E
]Je*ov [ Ko E pnoS E ] v3eX t3Z Av so*}]v}ode3)E] pY}vU A]S8Z §Z «e]
s Jv ee (UV JVP % E}A] §} ]$SE VX }vulwupv]SC >]AJvPU pE]VF
Wv ulV «Aoo * (E}IVvu o0 %dISd&//3Z@EyuPD }0&E}v tZ o0+ % E}PE

Vi8Z E £ u%o }( 3Z Ko E u ®] O }&8uysyw& spe. EAJVvP §Z Z]PZ
§ EP 3 U}PE %Z] U A}lpo $Z% @EVAJVP 32]B vZ% t u% v} P dE]
dE Ve%}ES Y}V % E}PE uX dZ]s %u@E}MVE uv@y P po EdEA] EAE Jo SE ve
Jv op JVP S8E Ve%}ES YIv JE SE% 0EY [Twm+35}]v $Z0]E SE] oA}laapvw]s(
U ] 0 VvV ¢} ]0S8E VeW%o}ES Y}v S}oPEQuU~]§C I EEENSE A]SZ]v 82 P
<u]vv Z t u% v} P dE] U AZ] Z E1®&RCEO0 J&] 3 +]Pv Y}v «3@pu-L
(v JVP v % E}IPE uu Y +» EA] * %MERAWNE]S} SZE WP d]So r///U v
d Zv] 0 ee¢]e3 v 3§} % E}A] 3y }& 0Pbo(}E]8FOUE SC% }( % @VP E u
*Jul]o & (UV JVP }%0 % }ESUV]Y X KRUIEWE VVR/R C%BVEB)H v3 8§ u u § A]s.
(}J& SZ €& dE&] s} v 0 3§}5 ®@PES. EAJPE2%Z] Vv Vv JUE P]8SZ ¢
*Jul]o E (Vv JVP E <y 8 (JE dEYV % EIPE EUIYBJEFIWNEFE U% }u]vP Z <p

Z d]So r//l (pv % E}PE u v EYED] }( PJVIAJEP %pv JVP C e @E]«VP
WE}%}s 0X dZ]e (JEU 0 %0 E} e« ]*}D8JAS %B®BIVINIYIVEIE v A v E]eY
N EA] ¢ (E}u }uupv]3C YEP V]IZYYYYUKEP.S JVP (3Er% E}.8 }EP v]I Y}

o]v (JE % %0] Y}v ep u]ee]}ve )} BZee U VAU }EC }uv Jo v } E

u $ 3} AJ]A v A}S }v AZ §Z BE}EE®E B 3} (H* }(%Z %% 0] Yiv E A
E o038 38} 3Z Juupv]8C v ] v¥.ee PWWSESPEPUEA C Z %}ES vV P} c
}i YA «3Z 8 E }uSo]v JvEZ E Wo vX

I( v YEP v]I Y}V[e %% 0] VY}v Jeu%B¥e@ 37 W SPIvhid}EEY }ve (Joo}A]VvP
E Y. VYIv §8Z PJVV]VP }( $Z & K &}o'@&]bs 874+ We}]vEU d]S0 r/// PE
V « EA] + & € <u]E &} (JoprA v AWE]} SCUE W}o}E & &} ue & §Z
}usol]v AJ8Z]v 8Z Ko E u E] U u}SXZOZL]-EHWHE YVP }v §Z v EA @}
AZ] Z %9 E}A] * U}PE %Z] U .VIEUOYWWVVEZ BEMEAIW(QE §Z §} © (
§Z % E(JEuU vV }(83Z %EIPE u wWOIE « &AJ]D0 r/]NInv % E}PE u
Hv EP} v vvp o WEIPE u A op YZWU]AZ}P B }{ <ulu¥gpE Al3Z E «u]E
} uu v3 Y}v 8Z 8 ( ]o]8 8§ « §Z VI AZviX¥ AEo§Zl WEIPE u v ~ EA]
}usolv ]Jv 8Z ]E }E]IP]V 0 % %r0]vE ¥V X BZTE (JAEajvP}v 0} « EA « o
E *JUE (}JE *uPP eY}ve }( Ju%oE}E uvwO SEZL WEP v@l Y}Iv 8} e }( ]V ]
§Z d]So r/l]/ (pv % E}PE uX

E Wo v 7ifortiié6 } *80]v o EoC ~ EA] U /v XébnW P



&} pe "E}H %o

]Y}v 8} 8Z E o ee ooy v3 "uEAUCY }pB@&]v Z ¢ *+]}veU Jv OR JVP -

PE}u%s }(}o E podeU SZEIERA%ZU GIEL B(VP ueeP}veU v ]JvE EA] A

v 0§ ii Juupv]SC e ee]lve Vv IHE]I Qe PPE} Pl C ¢S | Z}0o & snu Z
Al*}EC }lpv]jo v }E }( ]E S}E-R]A@ Dolp®Z & |JEU §Z p]JUPo

JUU]JP@E vSe oe]es v v EU BE ¥ «}v] Wvs(ep 00C /u% J]E U 52

Z JeJvP "E v Z]Jo E V *PU%o%}ES PA®}uGsUWtZ [0 FE [%IlUvSeU d Zv}o}P

& posSeU v SZ /vsS EGr ZPpE Z }uv JoX

iX& JEZ A v }uv ]Jo }v P]JvP &} pe "E}p%o-

dz U3 A]SZ % EY ]% vSe 3 32v&P|JEZ W SZ)HEY J0% E 3§ } ]}

§} P 3Z & JA E+]13C }( ( | QE wB PEPUK]SE( %+ EY ]% vSe ]V
PJvv]vP A]l3Z §Z E P]JA E ZCIU)E304V]Y B} BSV E+Z]% Al3Z &
PI]vP }( & JEZ A vU §Z ~]JvPo ~ W@ Cpl}p8%d &Z op' =V p% % E o0

>''d= "u% @& @Npe %o}]vSe }( ( I Jv op  WEV<p PBe%(IESUV]Y » (
% EY 1% YIV ]V % EIPE ue v + EAJE}e}0% E. oo AJEP]v 3Z >'d
JUUPV]SCX Z % @E » v3 Y}Iv }( 8Z] ZUPZ@E]|BZY A+e DPwP A]S 00C Ju%
Jv ope]}v v ]*]1}v u IJvPX 03Z}APZv)3d EAl]wlvos }v EvU (

E JA EP E]JvP }Jo E pode AIZBASE 2FE[ p 18} o | }( %o
A E v ee }(85Z ]E vivr> d= PJvE % EF(EEo0}PWPY3V §( SZ JE ] v\
SZ PE}IUu% PE §Z §8Z SE v }I(v}IL@&E PIWRX Vv A

ANvPo N V]IE "% B EEr E Y}vo Vv ¢} ] 0 SE]%ZUvAL T - tZ
E A%}ES dZ SE ~Z}A U A E Z]PXohND3IS EF %o EY (BhocmuSeSeU o (
ee]ed v A]3Z & JA]vP D]JVIE ,}u A %v]@®IU.D Y¥$eX » «30CU %o Q
Jv] 8 8Z %8 3Z C Ajlpuo o]l u}@ JV(JEOYEYUYvep Z  vv Je pe
ul}jvP }o E podeU +« A oo + E }IVAIWVRZIAE} PMOIEu3YE YVP o |

E PJA E Z «}dE .& J@Pr v ( | E JA (E}ul% ESR]A E % IH
E 08 8} 8Z }e8e v UE ve wP} ] SE R]ANZE B} Ko E posde v
dz]. ( | Jv op ]Y}v o E «}u@BveEvo Bv(}8BuUuu% E}A]JVvP 3§37 |E
%o E}A] E §)8Z]E E € §%EWED sv]vilvo @EEo v }( E P]A

§Z A Jo ]0]3C Vv % E} e+ (JEAE X AYWWP VA %BSY YW G $Z %o} %o o0
Jv] YVP PJvP u E] Ve }uS% |URSZEEESIUWREBIE G 0]3C }( HE\
]*}Jo Y}v A E %@E A Jo]JvP 8Z u « }udv EPJAQEvXU E

E Wo v 7ifortiié6 } *80]v o EoC ~ EA] <U /v Xinw P



IX'® V % E vSe Z Je]JvP '"E v Z]o E v
dz © v E Ppo & u}v3ZoC u SYMPPI(V]IV¥YV% @O. 'E V % E °
'@ v Z]o & vU AZ] Z ]« d]So rU//zp«& v33 §Z 3zt v }AVvS}Av E A
dZ]e "U% %} ESE "Elu%U v}E &) & Ay(pev E]¥3vEE &P v]i Y)ve A]§Z
vusUA-«((uv cC Ev 'E VI & i& ] €} P} Jv 1iioX Zu
u 8 §38Z zt A]3Z +u 00 PE}U% J(ZPAE 0 Bo0E WS} L }( v &E
S§Z ]JE PE v Z]Jo E vX

W EY (% v3e }( 3Z "p%%}ES EFHPA|IVEBE]|v (}ZPAEST]|%PE vie v
S3ZJEPEV Z]Jo EV E 0 5+ 3} v E]}E |Ep Zvo | }( zZ Al}E
s EA] - v ve 3} §Z o o« EA] +YEV ESZ,}pIVP(}%YIveX o 5Z e
%0 (E } USZ PE}Iu% *%}l }v $Z8u]8SupB&uv]v %wlE-pu]vP §Z o F
$}JA & « & JA]JVP (noO pe3} CVY SZAGBOPE &Z Z]w}¥Bv o pE v }( .
§Z ]E o}A }v e u E ]VvP ]YIv B [8IvP A% ]V E YZ(Jo & vX dZ % ZC
E ] JvP PE v Z]Jo E Vv « v }o E pPVPEVE BVE®EUA « (v JVP &
U ] oV * VvV %ZCe+] o &£ E ]*PAM® 323Yu]wE v }( E ]J*]JvP PC
dZ & Zv}o}P] o EE] E+ Jv *EYVR & |E&PITHPZ 03P *  %o}]

dZ .vv]o HWE v v o | }( }uu veplESSv .VAVe](€E <pu vE30C Je peoe

SZEIUPZIUS 8Z]s (} Us PEIU% ]= ppeIvX e ZB}0 e %y¥%00] U ¢} |e v
(}} AE E %%}ES 3} 18 HO3]3} (JEUSE OE BAENM Z]Jo E vX dZ]-
]* Hee]}v E 0 S S} Vv}SZ E | C Wk }vEES ' HIpZ UM (}} | o0}SZ]vP @
* Z}0 E*Z]% }%o%o}ESUV]Y oX 0SZ}PE(S]2 " quPsGodE/SP E S E ] %o]
Juupv]SC }( "E vV % E vSe Z Je]JvP "EBIEE]JHEVV]VP BZ e }( SZ }uu
v A}EI 3§} E ¢ SZ u SZE}IPPZ ([ HEE]PedMPd2Zv C%} ESVC vvu 00C
(uv E ]» E« v 0}3Z]vP E]A Y ZdA @ OZ]%M &} RPIHW Z]Jo E v §Z
SZ ]J]E PE VvV % E vsSeU Jv }E € S}}yEd PEZv MEE v%X /v cpuu EC
Jve]PZZpo .v JVvPeU 8Z] "U%o %0} WS YF % }JA]V]ISuijieBvuo ]38 v 3§}
%} %0 YIV }( PE V % E vSe HS v Ht@BIPeu8d%o }EEUV]SC S} %o %o} C
V. o }(8Z]c Ju%}ES v3U }L v pv AEEqQ%d% } EFPE % Z] X

iIX oJ]v Vv s]*g 00C /u% |JE W H% % }ES 'E} MU %o
dz us AlJ8Z 8Z D ¢} ] Y}V (}$SB*8Z000]VU%V]E [* ~D s/ «p%o?
Z}eS§ § §Z E A (J& &S Dpe psXEZRuUP 0 ChoS Y * L %o %o} E S z
A13Z 8Z Alep 0o ]e JolY o v 3}l OMEIP T ueE v}pEEA] « 3Z 3 &E
W EY % v3e *%}l Z]PZoC }( 3Z pE[A (FPE]OIEE D¥%Y}ve v AlJoo]
( ]0]8 8 83Z JE pe }( 3Z ES DE} b 4 YWWPLAEI@EE '« A 00 * % E ]
Zlvi E YA U S Yo U v }o( S}EC[UE%S S*@ISB]V Z V Z 0% (PO

E}vrA]ep o *¢] J0]3C }%Y}ve AVE GBYWBZ%Z]PZodC |5 E 0 § « §
E Wo v 7ifortiié6 } *30]v o EoC ~ EA] U /v Xinw P



§ Zv}o}PCX &}E Jved v U }v 1Z ]%] 8 pno&SCE]v v3A]P YVP 8Z |E v
% E}A] E[* ]vE | %0 2}EU AZ v %Z%Q|]VEWEVAX d¥ SV E %0 Z}EuU .
Al13Z v IW U §Z 8§ A ¢« v}s ¢« 3 n%s3@E Azi-]® w]vs v I}E AJeu oo
dZ]e %}]vs A« o0} Z} C }3Z B SZ EAN} o VBB JZVEBIPC A « *%
§} v A]JP 8§ (J& 82} AZ} Z <B{E] 0 ]S JESAE-lvoo]( U « o EV]VP
§ Zv}o}PC « A P A]8Z Vv A ]e ]0}5Q@E b+ EGX]VREPA 5} v AJP &
UJE *% ]. 00C 3Z ]P]3 0o AJED W uil 3Z41}@]o]BvRo o} I+ }( AYEI]
HV E+3 v VP 83Z 8 E E <u]E 3T % E% |TorBv MN3Z ] Alep 0 ] ¢

]Y}v 0o0CU .v JvP Z 03Z E % @EJAY] EAISZ 3ZF UWBRE % Z] [+ p
Z vV E %}ES 3§} 18 Hos (NVE % vG+}§}SZAv %o (E 3} 0 | }( /& %o
IviAo P (}J& §Z]e U}PE %Z] X

W EY % v3e Vv JUE P VvIVrA]lepy }E Z]0]033TE}BNEYA] E-U « A ¢
EE Ve%)ESE YIV v £ E ]+ +» EAV *X |} op J0PC Ju% |E U §7]
Y00 E <P]E * §Z *Julo E *u% %od(E 33 1EZ (EIR (EBAE K 0]dE + 3Z C
HuU @Ee<}u }}]VP E <p]E u vie (JE} EAYAU vu]thou vS e Z o Ale
V .8V e¢ u]%u v38 A E Z]PZo]PZ&EvVeX *% ]. }v

W E+}v 0 +3}JE] + A E +z E VREVEZIVE] REKEW (¥ wWEeU % ] 00
U%O0}Cu v3 « IJvPX P Jeu v AJSZ A (B ®B]%}FES 35} Z A v E
% EY % VSe epue% S U SZ |@ %oo}E& 8eV]V ppveldvPee(poU % ]S §.
% E(}JEU §Z + E] i} uv +b] d0]SE ¥PRIESEFIVU v 3Z |E ]
v S$ZE]A Al3Z]v 3Z ]E }Juupv]Y S JuBEIAA QS (BESZ + <} ]}o}P
E o3& 3} 3Z]E ]+ ]0]3C |V olu%) EHoZ J((VPVEZV  U}VPe§ §Z
}1(}o & pods v 8Z}e A]3Z Alep @ % J@U £ w [NB §Z % E}PE
e EA] « AJo o0 38} 83Z %}%po YPVASIUME 0]V8Z%u B}v30C A]$Z ]Pv
Jv ope]A *]Pv v & Zv}o}P] eU e @ fruwlw EB+Bo 3XU v (}JE % E
u E ee] J0]5C }%Vive « 1T BEGAY VEI (VB E § A]SZ 57 |C

OX/UU]JP@E vSe see]es W v E
dZ /uu]P@E v8e ee]es v v E Z duupv]oQvRriEBY E }( 3Z |E v
} e§0]v 0 EoC " EA] U /v XU SWEPEFES03dQ YWEFPE ue v =« C
Jvepu EeX dZ o d]So r/// (pv VvV KENF *JVv%0E}IPE u (}E E}vr vPO]
E P]JA E-U LI A} C (JEvRP}vo VEeZv r%vrlju | Kvrr]s8 D
dZ & %C v }uve 0o]JvPX

dz us AlSZ 8Z | [* % EY (% ASEU %@ g (A]D)U WIESUPH » %
HoSeU v A ¢ ( ]0]88 Jv3SEE VeANIWSC E+X3D+vQ® % EY ]% vSe
18 uoY « }(»+ HE]VP vivr vPO]*Z 9ENAIP B+ GO FE 3} Jeoepu o oo} ]
A Jo Jo]Y « }( W8 SE veo Y}v }IVEAJuupw] YIE ««EE] EX dZ -
v Z A SEJu v3 0 Ju% 3e }v FC]BYA] ble@ v]oE ]A <up § Z
ulJvP 8Z %3}3$ vY o (J&E v P YA u VEZ0 +V §%I)C*] D ZEOPE § E G
Wo v iiforiiié } So]jJv o E&oC » EA] U /v XinW P



*% ] 00C SEN (JE u ] o038 EWVAB}P o} w}s AR - ee] 0 SE vec
% ]o]Y « }JE o | §Z ]o]3C 8}Y 1V © &7%e%0 $ESY X

W EY % v3e A v3 }v 8} + E] 37 %%EYY)Bbo YVPSEw 3Z | [o «p%o %o
}Jo E podeU A]S8Z 87 v}§ V3IEI BD JBowWvy  Juupv]3C *u%o
'V E o ]vd E 3 ]vo EV]VP u}Ep o}usd 8235l ]o%o ] %oC (}JE }o a
JE E]VP }v 0}JA E Jv Ju 0 A 0}@&Z SEE]I]W% E}EE ((« v + EA] -«
D}]. Y}v v DIJVIE Z % JE+* A E o*}u% luwr}@®LE] PEZ 3§ ]+ Jvv X

A X AJ*}EC }uvi]io v } E }( ]E S3}E-
WESZ uv §+«}(8Z Ko E u Gy 3z HAe}ECGCo}uv ]Jo }( 32 E
PJvP « A oo =+ } «30]v [+ } E pPC UE SSVEPE GEEP3}oEEA] A v ]-
1% E YIve }(8Z PV C VvV %E}A}A]VAE] FC ¥ VEE &u Y}iv E o0 §
}% @& Y}v }( fii~ i vVIVvide E}.3 JERC VM YBWPUEV RPJVvP ~ EA] -
AZl1Z & 3Z & *% YA & € 0*V3Z"S 300}AIRYE }V¥ *30]v 3} %0 E}/
SZE}UPZ}ps }JUE Wo vv]JvP v ~ EA] E X

dz Al*}EC }Jpuv]o v } E }( JEY%PE} uJ}w GZE}IUPZIus 87 L
ee oy v3 "uEA C ( | P §Z EJvP % @]} @ 54 Eod] A §Z .v JvPe
ee oo V3 "UEA C Z %}ES v 3Z IMIEEUYE |WouvX < C %] =« }(
]Jvou 8SzZ }vP}]vP v (}JE S ZW gt B CP e p%o ot S W | PE}I U % SE Vv
§Z v (JE A] X /8 A+ Z]PZo]PZ48 0 A3JSZ]ve }e=Seeu v3 "HEA C Z
.V JvPeU 8Z §d Zv}o}PC dE&E Jv]wAeuA G }w]v3 A]3Z]v §Z luupv]s
Ae Vv EUE o }udtu PJAvVv 83Z YuWP VM (BZE O 3 ¢+Eeeu v3 "UEA C )
§Z EoC }A] rid W v u] X *lv JEVEHOG WBENA]Z « v AEZ pu+YA o
§ Zv}o}PC SE ]Jv]vPe ¢« A 00 * Z@&}uPZ3&] wYR|W & « up Wo v
%0 E }A] 5§} & Pv]e}v P]JvVPU EJA oo v@XSPSe[c ]P]S 0 <u]s
W ESVv E*Z]%e* PE vi3U AZ] Z o00}ARP}(MP %ZE}HE® wur ¥V (v SHE -« }(
§ Zv}o}PC % E}PE u S} IvYvp $¥@Z % E poQEvV }JuE P §Z
}( 83Z]s % EIPE uU ¢ & Zv3Io}PC }{ }WUE @} a5 v YW EO0]JA U v 3§
8 }( A 0}%u v3 ]Je]v E +]vPd€CIPE% *JJRVP].32ZvS juu E }( }o E
uljlv pu% 8} 8§ v JE& 30C & S}SE 3} |VZ]VE% Vo]€3SX

dZ @& %] EJ]* Jv}io E pOS Z}B GEJeV k¢ ZYu DZ}ev e« A E o0°} O
}Jv. EveX D VC uu E+ }( }3Z YEPSV]H IY¥v @A &ZpP2 vYu v3e v
§Z ]E Jve]PZ&. Jv3} 8Z He o J¢ 7] $YE]w YeAZYEVU Z A]}E o0 v
olZ Ju E[s v uvY & o § P]vPe 37 e PUE]JvRA dese }( o]A]JvPU
Zlue]vP v SE Ve%}ES Y}vU SZEIuPZEA] JU@E WO VA (P | Jv op
(} po PE}p%e+ ]E 30C }EE 0 & BJXESIUE]|SZWBpHE E ¢ oo coy v
.v JvPsU v AJoo /E %o V U%o} % FEEYUZIS+3ZHS & pvYol]l }pE
% E}PE usU v e« EA] < &} E vviZP vv *JENE W0 [+ }Jo E po
v E P]JA E % }% pno Y}vX )
& Wo v iiioriiiéo } *So]jJv o E&oC » EA] U /v XinW P



}vs AES

} e30]v  }v u 8 8Z u}eS8 E VS ENUELCeeu V&) He "E}U% 0]eS V]EP o
§Z & 00 Vv t]vd & }( T118X /v }ESEe+SAISZ JEEPEMN C Jv 111U AZ]VE }
§7 PJvv]vP }( 82 }A] rid W v vulvX v}AAN &Z820 v u] & o & ] * A %0
0]J]A « Z A E}uPZS pe 8} AZ § PSIAVA (VIEEE oy dZ % v u] [* dE% 3

VIAU v }A] rid v ]88« A E] vie @& o0 Y6bD Z}AJMAdBC % & 37 A] A Jo
A Jve v ¢} ]Jopuv Ee3 v JvPe &YV} }(B33BE REPASZ AJEUV §Z]s Zv
E & pv]ep v [Y}ve AZ] Z |VELIESWo VMMWC ¥ ~ EA] €& [Wlo E

E P]JA & %}% pno Yive[ ]0]3C SAISZB]ANGEY }%uuv Vol

dZz @& & }( }viu] ]vG Y}vU }u%dez AJEZosZ|VPUR}EI(JE A Jo ]o]&C
e} EJVP }ede (JE o] o vV 0eX]5 }ES]FR SWEZ-[h 5 (JE JUE Wo vv]v

U Z}pe]vP }eSe Jv E - SA R (SZWEIUPZIASEUE *IpSZ } 8 Juup
S§uvC }o E pose 0]A }v A v]v}IuwsUlgzZzig]PFBRU u ] ov WU 3¢
X Z A u 15 18 posd 8} }vVYvuv3®QVR]IZ W} ME Juupv]SCX
E

K PvVv C[s*3+ E Puo EoC E VMBS Z}RAVA. B |vED €E]]lv $Z Geu
8Z 8§ E <P]E « EA] ¢ V % E}IPH.uME |w AFoo JWEZ*]P%3SZ Vv }ju%o0 A
Al3Z 8Z A E P }vepu EX dZ « (( 33IEBEEUE AZ] 20ZE& E ~posd [V }vep
% E}A] Ee+ Z AJvP 8} } u}E A]&EBoUs}(iw P Au%pe3Z }A CE 00 }uupv

&} pe E o

dz u]Jv]*SE& Y}v }v luupv]3C >]ABRPuYA>KS 3¢ P]JVvP " /v % Vv v ~
] vY. 8Z (}oo}A]vP &} pe & + CEE}v PW¥® ¥}v P]JVvPX dZ v AES %o}
Wo v AJoo oA u}E % 0C Jv3} ZAYoo} <Boyv 8Z P} oe v } i YA ]
Jusolv C §z >U % E}A] Al3Zv 1%8}Vv(JuvAllvvdZ © Zu v3e }(v3Z]e
JE E 8§} 5« EA $Z v e} HE] WoEVIVYBoVvE* pos3U Je 0o U v

% }% M0 Y}V C % E}A] JVP Ju% E ¥ WESRIE A w ~@EHA] <X

iXKo & u E&] ve S }E WEIPE u-

IX'® § 8§ }viu]l] v ~“} ] o E -

iX E£% Vv JvP e 3} Ju v  Juupv]3G, Se A EA] o
X E P]A]vP

E Wo v 7ifortiié6 } *80]v o EoC ~ EA] +U /v XdnW P



TOP 10 NEEDS

In-Home Support for o
Independence 59 /O

Affordable Health Care 43%

Leisure, Recreation, o
& Socialization 43 Yo

Staying Active/Wellness o)
Promotion 42 /o

Access to Services 39%
Transportation Access 37%

Access to Health Care 36%

Nutrition Support 34%

Long-Term Services 32%
& Supports

Learning & Development o
Opportunities 31%
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Needs Ranked Ranked 1 (%) Ranked 2 (%) Ranked 3 (%)
Access to Services 13.9% 71% 5.8%
Affordable Health Care 13.9% 57% 1.4%
Access to Health Care 1.4% 57% 1.4%
Affordable Housing 11.1% 2.9% 1.4%
Housing Accessibility and Maintenance 2.8% 5.7% 10.1%
In-Home Support for Maintaining Independence 22.2% 10% 10.1%
Long Term Services & Supports 1.4%] 2.9% 4.3%
Assistance Managing Other Expenses 1.4% 2.9% 2.9%
Legal Services 0% 2.9% 1.4%
Mental & Behavioral Health Support 2.8% 2.9% 2.9%
Nutrition Support 1.4% 8.6% 4.3%
Safety & Security 4.2% 1.4% 5.8%
Transportation Access & Availability 8.3% 71% 8.7%
Workforce Development 1.4% 1.4% 0%
Assistance Addressing Social Isolation 1.4% 71% 4.3%
Opportunities for Leisure, Recreation, & Socialization  4.2% 11.4% 7.2%
Civic Engagement / Volunteer Opportunities 2.8% 0% 1.4%
Learning & Development Opportunities 1.4% 1.4% 5.8%
Staying Active / Wellness Promotion 2.8% 71% 11.6%
Addressing Ageism and Age Discrimination 0% 1.4% 0%
Overcoming Language / Communication Barriers 0% 0% 0%
LGBTQIA+ Support 0% 0% 0%
Spirituality Support 0% 0% 1.4%
Other 1.4% 4.3% 72%
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Greatest Economic Need (GEN): The need resulting from an income level at or below the Federal
poverty level and as further defined by State and area plans based on local and individual factors,
including geography and expenses.

Greatest Social Need (GSN): The need caused by noneconomic factors, which include: (1) Physical and
mental disabilities; (2) Language barriers; (3) Cultural, social, or geographical isolation, including due to:
(i) Racial or ethnic status; (ii) Native American identity; (iii) Religious affiliation; (iv) Sexual orientation,
gender identity, or sex characteristics; (v) HIV status; (vi) Chronic conditions; (vii) Housing instability, food
insecurity, lack of access to reliable and clean water supply, lack of transportation, or utility assistance
needs; (viii) Interpersonal safety concerns; (ix) Rural location; or (x) Any other status that: (A) Restricts
the ability of an individual to perform normal or routine daily tasks; or (B) Threatens the capacity of the
individual to live independently; or (4) Other needs as further defined by State and area plans based on
local and individual factors.
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and develop long-range emergency preparedness plans, with local and State emergency
response agencies, relief organizations, local and State governments, and any other
institutions that have responsibility for disaster relief service delivery;

(18) provide assurances that the area agency on aging will collect data to determine—

(A) the services that are needed by older individuals whose needs were the focus of
all centers funded under title IV in fiscal year 2019; and

(B) the effectiveness of the programs, policies, and services provided by such area
agency on aging in assisting such individuals; and

(19) provide assurances that the area agency on aging will use outreach efforts that will
identify individuals eligible for assistance under this Act, with special emphasis on those
individuals whose needs were the focus of all centers funded under title IV in fiscal year
2019.

The undersigned acknowledge the Area Plan Assurances for Federal Fiscal Year 2026 and
affirm their Area Agency on Aging’s adherence to them.

Area Agency on Aging:

(/26 (9025 8«,@ e

Date Signature - Chairperson of Board of Directors

Za/t{f? e i i et / é?—r'ﬁ;‘%’

/ Date Signature - Chairperson of Area Advisory Council

Frae R6, 2025
7 Date Sign{t‘@rea Agency on Aging Executive Director
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Attachment C: Area Agency on Aging, Planning and Service Area Map

363 Belleville Ave
New Bedford MA 02745
www.CoastlineNB org
508-999-6400
FAX: 508-993-6510
TDD: 994-4265

Courtesy of the Oid Colony Plonning Council
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Dr. Andrew Revell President At-Large UMass Dartmouth Gerontology
Eric Poulin Vice President Rochester CoA Director
Helena DaSilva Hughes Treasurer At-Large Immigrants Assistance
IMartha Reed Clerk Fairhaven CoA Director
Lauren Golda Acushnet CoA Director
Amy DiPietro Dartmouth CoA Director
Cynthia Wallguist New Bedford City of New Bedford
|Karen Gregory Marion CoA Director
Chuck McCullough Mattapoisett Finance & Information Technolog
Atty. Michelle Beneski At-Large Elder Law Attorney
Delia Demello At-Large Social Security Administration
John Lobo At-Large City of New Bedford
Jeannine Wilson At-Large Retired Editor
Christine Cernak At-Large Healthcare Professional
Charles Murphy At-Large MOLIFE CEO
60 Percentage of the Board that are 60+ years of age.
7 Percentage of the Board that are minority persons.
7 Percentage of the Board that are 60+ and minority persons.

FFY2026-2029 Area Plan on Aging
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AAA Board of Directors
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FFY2026 - Form 1
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Area Agency on Aging: Coastline Elderly Services, Inc.

Maria Connor Chairperson Dartmouth Dartmouth Friends of the Elderly
IMichaeI Jackman Vice Chair Plymouth Office of Congressman Keating
lan Trombly New Bedford Chamber of Commerce
Jacqueline Seney Mattapoisett Mattapoisett CoA
Latoya Green Mashpee Mashpee Wampanoag Tribe
Reverent Debra Lee New Bedford Former CoA Director, New Bedford
Reverend David Lima New Bedford Inter-Church Council
Ivan Brito New Bedford Cape Verdian Committee
Brenda Grace New Bedford Grandparents Raising Grandchildren
James Oliveira New Bedford |Mass Hire
IMaria Giesta New Bedford City Councilor of New Bedford
Joan Kilroe Fairhaven Southcoast Food Policy Council
B5% Percentage of the Advisory Council that are 60+ years of age. *
259 Percentage of the Advisory Council that are minerity persons,
ao Percentage of the Advisory Council that are 80+ and minarity persons.

* Membership must be more than 50 percent older (60+) persons.

FFY2026-2029 Area Plan on Aging
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AbA Advisory Council FFY2026 - Form 2
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*

Supervision cost.

Area Agency on Aging:

All Wages/Personnel costs of AAA staff involved in
Family Caregiver Support Program services
(including counseling, support groups, training,

access assistance and information outreach and

i . I

Coastline Elderly Services, Inc.

Based on the FFY2026 Title IlI-E Planning Budget Total
(refer to Projected Budget Plan tab), provide percentage
(%) estimates below for the Program Costs listed. $

287,501.07

32%

5%

All respite service costs.

0%

All supplemental service costs.

i 1%,

Contracted services that include: counseling,
support groups, caregiver training, access

lassistance and information outreach. 56%
Administration costs. * 5%
Other (explain on separate attachment) 1%,

Total estimated percentage must equal 100% of]
Title Ill-E planning budget.

Detail - Family Caregiver Support Program

Residential Coordinator 0.3
Director of PCA and Community Programs 0.05
Assistant Accounting Manager 0.06

Total FTE 0.41

FFY2026-2029 Area Plan on Aging

} «80]v

Family Caregiver Services Breakout

o EoC " EA]

FFY2026 - Form 5
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Coastline Elderly Services, Inc.

Area Agency on Aging
GRIEVANCE PROCEDURES

Guidelines For
Area Agency on Aging
For Older Individuals Who Are
Dissatisfied With or Denied Services
Under Title III of the
Older Americans Act.
Section 306 (a) (10)as amended in 2000
Section
1.01: Applicability
1.02: Notice
1.03: Comp lainReview
1.04: Ejlinga Complaint
1.05 |nyestigationof Complaint / Attempt At Resolution

1.06: Requesfor Informal Conference with AAA Director

1.07: b ecisionf Director / Appeal to Board

E Wo v 7ifortiié } *30]v o EoC ~ EA]
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Guidelines
For Administrative Review

1.01: Applicability

Any individual60 years of age or over eligible for Supportive Services under Title III Part B; Disease
Prevention andHealthPromotion Services, including Medication Management under Title III Part D; The Family
CaregiverSupport Program under Title III Part E, which are provided under an Area Plan, or any person 60years of
ageorolder, or their spouse of any age eligible for Nutrition services under Title III Part C, may file awritten
complaintwith the Area Agency on Aging (AAA) if they are denied services or are dissatisfied with services
underTitleIIl of the Older Americans Act, as amended.

1.02: Notice:

TheAAAshall informindividuals eligible for or receiving Title III services that they may file a
grievancewiththeAAA whenthey are dissatisfied with or denied Title III services. Such notice shall be posted
in writingbytheAAA or itsservice subgrantee or subcontractor in a conspicuous manner at the place where
such servicesarerendered ordelivered.

1.03: Complaint Review:

The AAAhas developed a Complaint Review Team of 3 or fewer persons, including but not limited to,
AAA staff assigned for suchpurpose and a representative from the AAA Board or AAA Advisory Committee,
to receive and review TitleIIIservice applicant or client complaints. The AAA keeps and maintains adequate
records of the receipt, processing and resolution of each complaint received.

1.04: Filing a Complaint:

A. Aneligibleindividual may file a writtencomplaintwiththeAAAregardingtheir
dissatisfactionwith or denying TitleIIIservices.
The AAA willassist the complainantinfilingthecomplaintand

B. throughout theprocess, to the greatestextentpossible.
Such a complaint shall be filed withintwenty-one(21)businessdaysofthe
adverse action on a documented formprovidedbythe AAA(Pleasesee

. Grievance Procedure). A businessdayisadayinwhichtheAAAisopen
for business, hetween the hours of8a.m.to5p.m.,Mondaythrough
Friday, weekends and holidays areexcluded.
The AAA will make a written recordofeverycomplaintreceivedand
forward it to a Complaint ReviewTeamstaffmemberdesignatedbythe
Executive Director.

1.05: Investigation of Complaint / Attempt At Resolution

The Complaint ReviewTeam or a designatedmemberofsuchteamwill,withinfourteen (14) business
days after filing of the complaint, meet or communicatewiththecomplainantandattempttoresolve the
complaint. The Complaint Review Team shallmeetandforwardawrittenanswerregarding resolution to the
complainant within seven (7) business days aftersuchmeetingorcommunication.

1.06: Request For Informal Conference with AAA Director
A. Ifthe complainant is dissatisfiedwiththeComplaintReviewTeam'sresponse and resolution,
(s)/he may request an informal ConferencewiththeAAADirectorwithinseven(7)business days after
receiving such a response or, if the processsetforthinl.05aboveisnotfollowed,within twenty-one
(21) business days after filing such complaint. TheAAADirectorwillscheduleaninformal conference
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